DISCOVERY

FREIGHT AND LOGISTICS
“TRUSTED FOR SERVICE”

DISCOVERY
FREIGHT &
LOGISTICS.

“For all your customs
clearing and freight
forwarding”

Www.discovery.co.zm



About Us.

Introduction

Discovery Freight and Logistics is a premier Zambian customs clearing and freight
forwarding company, established in 2020 by a team with over two decades of industry
expertise. Committed to excellence and innovation, Discovery has earned a reputation
as a trusted partner in the customs and logistics sector, providing reliable, efficient, and
customer-centric services. With a rich legacy spanning more than twenty years,
Discovery Freight and Logistics offers comprehensive, end-to-end customs clearing
and freight forwarding solutions. Discovery prides on building successful, long-term
partnerships with its existing clients while also welcoming new clients seeking
dependable and long-lasting collaborations. Discovery freight and logistics strategic
location at Stand No. 7648, House No. 8, Chalata Road, Woodlands Extension,
Lusaka, Zambia, coupled with our presence at all border entries, enables to efficiently
serve clients both nationwide and internationally. Whether you are looking for tailored
customs clearing solutions or comprehensive freight forwarding services, Discovery
Freight and Logistics is dedicated to meeting your needs with professionalism and
integrity
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Mission & Vision.

MISSION

» To provide exceptional customs clearing and freight forwarding solutions that exceed client
expectations through innovation, professionalism, and a commitment to excellence

VISION

* To be the leading customs clearing and freight forwarding company in Zambia, renowned for
our reliability, efficiency, and customer-centric approach

CORE VALUES

* We prioritize excellence, reliability, and sustainability, striving for top-quality service, consistent
performance, and eco-friendly operations. Our team embodies teamwork, accountability, and a
commitment to delivering on promises, fostering trust and long-term partnerships with our clients
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OUR SERVICES

1. CUSTOMS CLEARING

Our experienced team ensures smooth and efficient customs clearance for
both imports and exports. We handle all necessary documentation and
compliance with regulations, minimizing delays and ensuring your cargo
moves seamlessly. Our services include:

e Final Clearance: Comprehensive handling of all imports

* Export Clearance: Comprehensive handling of all exports

* RITs (Removal in Transits): Facilitating the movement of goods under
customs control from entry point to exit point ¢ RIBs (Removal in Bonds):

We offer bond facilities and Manage goods under customs contral
2. FREIGHT FORWARDING

* Sea Freight: Offering both Full Container Load (FCL) and Less than
Container Load (LCL) services, ensuring cost-effective and reliable sea
transportation.

* Air Freight: Providing fast and efficient air freight solutions for time
sensitive shipments.

* Road Freight: Offering Full Truck Load (FTL) and Less than Truck Load

(LTL) services to cater to various cargo sizes and delivery requirements

3. BONDED WAREHOUSING

Our bonded warehousing services provide secure storage for your goods
under customs control. This allows you to defer payment of duties and
taxes until your goods are ready for local distribution. Our facilities ensure

the highest standards of security and inventory management

4. CAR HIRE SERVICES

We offer a reliable car hire service, providing a range of vehicles to meet
your transportation needs. Whether for business or personal use, our fleet
is well- maintained and ready to ensure a comfortable and convenient

journey
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OUR MARKET SHARE.

Discovery Freight and Logistics' target market is a diverse range of businesses and
industries that need customs clearing and freight forwarding services. Discovery
comprehensive solutions cater to both local and international clients including:

1. Importers and Exporters: Businesses importing and exporting goods, such as
manufacturers, wholesalers, retailers, and distributors.

2. Manufacturers and Suppliers: Companies that need timely transportation of raw
materials, components, and finished products for their manufacturing processes.

3. Retailers and Distributors: Retail chains, supermarkets, and distribution companies
requiring reliable logistics to maintain inventory and meet customer demand.

4. E-commerce Platforms: Online retailers seeking efficient shipping and delivery solutions
for domestic and international orders.

5. Construction and Engineering Firms: Companies that need transportation for heavy
equipment, machinery, and materials to project sites.

6. Oil and Gas Sector: Businesses in the oil and gas industry that require specialized
logistics for transporting equipment, chemicals, and supplies.

7. Agricultural Sector: Farmers and agribusinesses that need transportation and
distribution of crops, livestock, and machinery.

8. Pharmaceutical and Healthcare Sector: Pharmaceutical companies and healthcare
providers requiring secure, compliant transportation of medical supplies and equipment.

9. Mining Sector: Companies involved in mining that require logistics support for the

transportation of machinery and extracted materials

@ B i

kl L]

'?( p B %ﬁ o

R -

;".'.'.




WHY CHOOSE OUR

SERVICES

At Discovery Freight and Logistics, we stand out in the industry by offering unmatched

expertise, personalized service, and a steadfast commitment to excellence. Here’s why you

should choose us as your preferred logistics partner.

1. Customs Clearing

* Proven Expertise: Our experienced team expertly handles all customs documentation and
procedures, ensuring smooth and efficient clearance.

* Nationwide Efficiency: We guarantee swift clearance of goods through all Zambian border
entries, minimizing delays and disruptions.

* Regulatory Compliance: We strictly adhere to all regulatory (ZRA) requirements and
standards, providing you with peace of mind.

e Import/Export Support: Assistance with import/export documentation, permits, and

licenses simplifies your processes

2. Freight Forwarding

e Global Coordination: Our extensive network ensures seamless coordination of
international and domestic shipments.
e Optimal Transport Methods: We select the best transportation methods (air, sea, road,
rail) based on your specific needs.
* Timely Deliveries: We pride ourselves on the timely delivery of goods to their destinations,
maintaining your supply chain’s integrity
3. Warehousing and Distribution
* Top-Tier Security: Our storage facilities are secure, ensuring your goods are safe while
awaiting customs clearance or final delivery.
» Efficient Inventory Management: We provide advanced inventory management solutions
for efficient tracking and organization.
e Prompt Distribution: Our distribution services guarantee timely delivery to end

destinations, enhancing your operational efficiency.
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WHY CHOOSE OUR

SERVICES

4. Logistics Consultation

* Professional Insights: Receive expert advice on optimizing your supply chain operations
from our experienced consultants.

* Tailored Solutions: We craft customized logistics solutions to fit your specific business
requirements.

» Cost Efficiency: Our strategic planning focuses on enhancing efficiency and reducing costs,

maximizing your Return on Investment.

5. Insurance Services

* Complete Coverage: We offer comprehensive insurance options to protect against loss or
damage during transit.

* Claims Assistance: Our team assists with insurance claims processing and resolution,

minimizing your administrative burden.

6. Advanced Track and Trace

* Real-Time Monitoring: Keep tabs on your shipments with our real-time tracking and
monitoring systems.

* Client Access: Our online platforms provide you with easy access to track the status of your

shipments at any time
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OUR
ACHIEVEMENTS

Established in 2020 with a team of industry veterans.
» Successfully handled complex logistics for major projects, including the
movement of colossal drilling machines, Water pumps, Chemicals, Vehicles,

Construction martials, Hardware, Mining equipment and fertiliser.

» Recognized for outstanding service in the customs and logistics industry.

CUSTOMS CLEARING &
FREIGHT FORWARDING
MADE EASY
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OUR
PORTS

Lusaka

NAKONDE, KAZUNGULA, CHIRUNDU,
KATIMA MULILO, MWAMI, VICTORIA FALLS,
LUSAKA INTERNATIONAL AIRPORT, SIMON
MWANSA KAPWEPWE AIRPORT NDOLA.




OUR CARGO

ROUTES
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WE ARE ABLE TO SHIP YOUR CARGO
GLOBALLY, TO ANY COUNTRY AND WE CAN CLEAR YOUR CARGO FROM ANY
COUNTRY ON ANY CONTINENT.




OUR
CLIENTS
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Organogram

Managing Director

* Oversees all operations and strategic planning.

2. General Manager

* Manages day-to-day operations and ensures smooth functioning of all departments.
* Directly supervises the following departments:

3. Customs Clearance Department

* Responsible for handling customs documentation and procedures.

* Ensures compliance with regulatory requirements and standards.

4. Freight Forwarding Department

* Coordinates international and domestic shipments.

* Selects optimal transportation methods and ensures timely delivery of goods.
5. Warehousing and Distribution Department

* Manages storage facilities and inventory.

* Coordinates distribution services for prompt delivery to destinations.

6. Logistics Consultation Department

* Provides professional advice on supply chain optimization.

 Offers customized logistics solutions to clients.

7. Customer Service Department

* Handles client inquiries, issues, and feedback.

* Ensures high levels of customer satisfaction.

8. Finance and Administration Department

* Manages financial transactions, budgeting, and accounting.

* Handles administrative tasks such as human resources and office management.
9. IT and Technology Department

* Manages technological infrastructure and software systems.

* Provides technical support and implements innovations to improve

With Discovery Freight and Logistics, you’re not just choosing a service provider, you are choosing
a partner committed to your success. Our comprehensive, end-to-end solutions, combined with our

dedication to excellence and innovation, ensure to receive reliable, efficient, and cost- effective
logistics support. Let us be the backbone of your logistics operations, allowing you to focus on
growing your business with confidence.




Our Documentation

My Tax
Your Tox
Our Destiny

ZAMBIA
REVENUE
AUTHORITY

~ General Tax Clearance Certificate

TPIN: 2196170536 Jurisdiction: ISMTO Lusaka Province

Taxpayer Name: DISCOVERY FREIGHT & LOGISTICS LIMITED

Physical Address:  PLOT NO. 13696 MUBE PROPERTIES,
CHANDWE MUSONDA ROAD MUBE

PROPERTIES Lusaka
Province: LUSAKA PROVINCE Date: 09/01/2024
Email: MAUMBAY82@GMAIL.COM Certificate Number: 2421762261

Contact Number: 0967300332

Dear Sir/lMadam

RE: TAX CLEARANCE CERTIFICATE FOR DISCOVERY FREIGHT & LOGISTICS LIMITED - SECTION 81B
This is to certify that DISCOVERY FREIGHT & LOGISTICS LIMITED trading as DISCOVERY FREIGHT & LOGISTICS
LIMITED with TPIN 2196170536 is duly registered for tax purposes,

In addition, this tax clearance certificate has been issued to DISCOVERY FREIGHT & LOGISTICS LIMITED ftrading as
DISCOVERY FREIGHT & LOGISTICS LIMITED pursuant to section 81 B of the Income Tax Act (CAP 323).

This certificate is valid up to 31/12/2024.

Accordingly, in terms of section 81 B of the Income Tax Act, for the duration of this certificate, the above named is free to
conduct business in line with the trading license held.

Please note that any established act of non-compliance with the provisions of the Income Tax Act shall invalidate this
Certificate.

Yours Faithfully,

i

JOSEPH NONDE
Commissioner - Direct Taxes
Zambia Revenue Authority

NOTE: This notice has been issued for and on behalf of the Commissioner General, You are advised to always scan
the QR code to verify the validity of this Tax Clearance Certificate especially when submitted on a date different
from the print date.

Zambia Revenue Authority Domestic Taxes Division
Enquiries Email: advice@zra.org.zm Website: www.zra.org.zm
ZRA National Call Center: 4111



Our Documentation

CF54

(Regulation 54)

Companies Registration No. 120200010975
Serial No. 1342569

[543 PpaEs (o]

AN TE VW

O REGS TRATION DETALS

REPLACEMENT CERTIFICATE OF SHARE CAPITAL

This is to certify that DISCOVERY FREIGHT & LOGISTICS LIMITED has the nominal
capital of K 20,000.00 divided into:

Number Class Value
20,000.00 Ordinary 1.00
Having varied its nominal share capital from a nominal share capital of K 15,000.00 divided into:
Number Class Value
15,000.00 Ordinary 1.00
Given under my hand and seal at Lusaka, Zambia, this 21st day of June 2024

|

PERRY MWABA

Deputy Régigtrar of Companies

For further details relating to this business visit
http://www.pacra.org.zm



Our Documentation
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Forms CE 35

ZAMBIA REVENUE AUTHORITY NO 3426
Customs Services Division
Customs and Excise (General) Regulations, 2000

CLEARING AND FORWARDING AGENTS LICENCE
(Regulation 122)

Subject to the provisions of section 182A of the Customs and Excise Act Messieurs ...

IS COVEALy.  FRLIGHT ARS  LOGSTCS.. ArmTeh

TPIN Ql‘%!:FOfoS .................... whose registered office is situated
at. 13696 _Muse  PROPLRTIES ., CHASKNE. MOSONbA Rord,
_EQSALA

is hereby licensed to carry on business of a customs clearing and forwarding agency in Zambia at the
following ports:

2 6. - | .14,
4 8. 12.. - .16.

Type of licence:... 1 QAL CLCACADCE ... % ....... ReT ... O’Oﬁ .................................................

This licence is lssued subject to the following conditions:

1. The holder shall at all times during the validity of the licence have in its employ at every port where
it intends to transact any customs business a person holding a Customs and Excise Certificate or who
has other qualifications or experience deemed sufficient.

2. The holder shall not conduct or transact any customs business except by or through a person of good
character in its full-time employ and conversant with the provisions of the Customs and Excise Act
and the Value Added Tax Act and any regulations made under either such Acts.

3. The holder shall, whenever required by the Commissioner-General, furnish him, without undue
delay, all such information as he may reasonably require for the purpose of enabling him to
determine the suitability and qualifications of any person employed by the holder in connection with
the conduct or transaction of any customs business.

4. The holder shall not allow for alterations unauthorised additions or mutilation to the licence which
will render it automatically invalid and an offence under the Customs and Excise Acts.

This licence expires on 31st December, ... 2024

Feepaid: K 0, GBD . 2o BN oo
Amount in words: __S.LX Lt QS ARY = KhAcHA
OFfGRANg. 07 MNo. MHTLT

Official Receipt No.:. £3¢.Q... ). JilegE ... of Qﬁ/OIIQ
Toc [ Coecoxse vPexsw  QL3AL

Commissioner of Customs Services

See notes overleaf
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ZAMBIA FREIGHT FORWARDERS
ASSOCIATION

Certificate of Membership

THIS IS TO CERTIFY THAT

MICCOVERY RRRIGKT AND WOGRITCS IIMITED

is a Bonafide Member of
ZAFFA

“Member of FCFASA”
%&crkﬁy General

Exp. Date: %l / (& !QOQ5
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“Trusted for Service”




For all your customs
clearing & Freight

Company
Profile

Address: Phone: Mail:
Plot No. 7648, Chalata +260 779 334 632 info@discovery.co.zm
Road, woodlands extension, +260 965 695 516 Web:

Lusaka Zambia. +260 211 222 351 www.discovery.co.zm




