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Crownsmill Limited

WHO ARE WE?

CROWNSMILL Limited is a wholly owned Zambian company that is dully registered with the registrar of companies
and was fully registered on 30™ March 2020. It covers all aspects of work in the area of Mining, Engineering, Transport
and Supply and Delivery of top-quality goods and services that satisfy our clients’ needs and exceed their expectations.

We are a full service mining contractor, engineering, transport, and industry equipment and products supplies firm
specializing in maintenance and repair of mining equipment, transportation as well as supply of various goods ranging
from mining equipment, vehicle spares, office equipment, office furniture, stationery, office supplies, Cleaning materials,
food stuffs, landscaping, electrification, food stuffs, agriculture inputs, hospital equipment and materials just to mention
a few.

We are committed to building value for our customers, and our business and for communities that we operate in. We
also offer professional quality and timely services at competitive price structures bearing in mind the ever-rising costs
in these times.

Our work is honest and aims at building trust with all our clients and believe in operating in an environment where a
level playing field is cardinal for all the stakeholders to participate in accordingly. As a company we promote high
standards and good environmental practices, and put health and safety as a priority and we also aim to uphold
fundamental human rights and dignity at all times.

Crownsmill limited is managed by fully qualified Mechanical and Mining Engineers who have been in industry
for a long time and have acquired necessary experience to provide goods and services to meet our clients’
needs and expectations.

OUR MISSION

CROWNSMILL LIMITED is dedicated to build our reputation for

quality, integrity, excellence and reliability as one of the best mining

equipment, repair and maintenance, engineering, transportation and

supplier of goods and services by:

1. Continuously improving the standards and quality of our
products and services;

1 Providing long-term support and commitment to our clients,
and constantly striving to exceed each client’s expectations;

3. Maintaining our dedication to the highest moral principles
and standards, sustainable environmental practices, health
and safety standards

4, Always being innovative in our service delivery as we
endeavor to meet our client needs.
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Crownsmill Limited

SCOPE OF SERVICES

Repair & Maintenance of Equipment Services
At CROWNSMILL we carry out overhauls on a range of heavy mining equipment as well as other related machine
rebuilds. We provide equipment upgrades and maintenance enabling your company to stay competitive 24/7. We are
always on hand to provide engineering services that perfectly match the wide range of equipment repairs,

maintenance, and modifications required in these industries that are demanding. Some of the services we provide

are:

1. We repair equipment such as loaders, dump trucks and drilling equipment
1 Repair and maintenance of worn parts

3. Basic mechanical machining

4, Mining compliance modifications

5. Equipment rebuilds

. Machinery/ Component overhaul & repairs

7.

We carry out major equipment overhauls. Component overhauls include Drifters (or Hammers), Buckets and Dump
boxes, Cylinders, Transmissions, Axles, Torque Converters, and Electrical panels. The company has established contact
with credible suppliers of parts overseas. Clients are invited to witness disassembly and assembly of their failed
components.

We have highly skilled tradespeople, with good management systems that ensure your equipment is repaired or
overhauled on schedule, and on a budget and to the highest of standards.

We employ fully qualified tradesmen with traceable training and backgrounds in repair and maintenance of recognized
brands of machinery and components to handle the works.

OUR CORE VALUES OUR VISION

We will adhere closely to these core values which will be the To be the preferred contractor and supplier of goods and
cornerstone of Crownsmill’s success: services of choice in Zambia offering competitive engineering
Trustworthy expertise to mining companies and other organizations
Customer Focused utilizing earth moving equipment in Zambia and beyond
Innovation borders.

Team Work
Expertise
Leadership
Integrity
Professionalism
Fairness

10. Safety

11, Respect

12, Open Mindedness
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Crownsmill Limited

Labour Hire & Maintenance Contracting

We provide quality labour support services to the mines and others sectors. We aim to perfectly match our clients
with the right personnel for short- and long-term placements. We provide reliable, flexible and mobile solutions for
your ever workforce need. Our goal is to help you maximize productivity and minimize risk so that you can reap the
rewards We offer the following:

Maintenance personnel - the list includes but not limited to:
Stores personnel
Safety advisors
Electricians
Engineers
Labourers
Instrument technicians
Sheet Metal workers
Site Administration personnel
9. Mechanical technicians and artisans for fixed plants
10, Heavy equipment technicians for mobile earth moving equipment
11, Power and Auto electricians for all types of equipment, plants and vehicles
12, Electronic technicians for electronic equipment
13, Boiler makers and coded welders for any rehabs, fabrication or welding jobs
14, Operators for any mobile equipment
15, Supervisory personnel for workshop
16, Maintenance planners for planning of maintenance short term or long term.
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Repair and Maintenance Contracts - types of contracts include:

On-Site Deployment - the client’s needs are evaluated and a team of technical personnel to address the needs
is offered on contract basis. The team maintains the client’s equipment on daily basis. It carries out daily,
periodic and component target life replacements. A planner and a supervisor/manager are usually attached to
the maintenance team to strategically guide the team. A repair and maintenance contract is agreed upon with
monthly performance reviews.

Mobile/Call Out Crews - highly trained technicians periodically visit the customer to carry out periodic maintenance
as well as to change major components which achieve their design life. The team is also available on call out basis for
the clients who experience breakdowns with equipment. A contract is also needed for this type of service.

PERSONAL PROTECTIVE EQUIPMENT

We Supply various Types of PPE such as:
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Respirators Safety Gloves
Safety Shoes Earplugs
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Crownsmill Limited

Consumable and Spares Supply
Crownsmill limited supplies the mining and general engineer
anywhere in the world. Some of the consumables and spares the company is able to source are listed below:
Equipment filters for any type of equipment.

gustry with parts and consumables from

1.

1 Splicing kits

3. Valves for any system

4, Engines

5, Pumps

b. Cylinders

T. Hoses

8. Tires

9. Alternators

10. Starters

1. Lamps

12, Switches and sensors

13, Ground Engagement Tools (GETs)
14, Drilling consumables

15, Light motor vehicle spares

16, Personal Protective Equipment (PPE)
17. underground paint

18. Sample bags

19, Drifter consumables

Marking Floor Tape and Applicators
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Crownsmill Limited

CONSTRUCTION
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Crownsmill Limited

SAFETY, HEALTH, ENVIRONMENTAL & QUALITY POLICY
STATEMENT

1. We shall endeavor to achieve health, safety and environment excellence in all our engineering
activities.

1. We shall take practical measures to prevent & eliminate risk of injuries and ill health,
disabilities, occupational diseases.

L We shall be proactive towards conservation and preservation of the environment so as to
minimise the impact of all our activities on the environment.

3. We shall endeavor to adhere to SHEQ requirements of all the relevant legislations and
regulations.

4, We shall undertake project work in accordance with defined scope of work, agreed between
us and our clients

5. We shall ensure that technical work is performed in accordance with relevant published

standards, codes of practice, specifications, recognized professional guidance, statutory
documents and other considerations

6. We shall complete technical work within agreed time and financial budgets
All employees, contractors, suppliers, customers and the public will have to adhere to this
policy at all times.
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Crownsmill Limited

KEY COMPANY CONTACTS

The company is wholly owned by indigenous Zambians who form the board of
directors

Mr. Andrew Lombe Mwila
Technical and Sales Manager
Phone: +260 968 333689
Email:.crownsmill27 @gmail.com

Charles chishala

Marketing
Phone: +260 975 391 630
Email: crownsmill27@gmail.com

Natasha Simoonga

Manager - Logistics & Planning
Phone: +260 974 589810

Email: crownsmill27@gmail.com
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Crownsmill Limited

CF45

COMPANY CERTIFICATES
(Regulation 46)

Compames Registration No. 120200002509
Senal No. 1134668

Republic Of Zambia
The Companies Act, 2017
(Act No. 10 of 2017)
The Companies (Prescribed Forms) Regulations, 2018
(Section 14)
CERTIFICATE OF INCORPORATION
COMPANY LIMITED BY SHARES

This is to certify that CROWNSMILL LIMITED is on and from the 30th day of March
2020 mcorporated as a COMPANY LIMITED BY SHARES,

Given under mry hand and seal at Lusaka, Zambia, this 30th day of March 2020

P.C. Mwaba
Assistant Registrar of Companies

For further detasls relating to this business vist
http /www pacra org zm
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Crownsmill Limited

ZAMBIA
REVENUE
AUTHORITY

My Tax
Your Tax
Our Destiny

This is 10 cartity that the Taxpayer whose details are shown below has been registered with Zambia Revenue Authority for

Value Added Tax purposes
Section A - Taxpayer
Taxpayer identification Number 2250486346
Taxpayer's Name CROWNSMILL LIMITED
Taxpayer's Trading Name CROWNSMILL LIMITED
Taxpayet's Physical Address 193/41 OFF LOS ANGELES ROAD, MAKENI VILLA PARK, LUSAKA,
Section B VAT Registration
Value Added Tax Account Name Value Added Tax —> CROWNSMILL LIMITED —>
Effective Date Of Registration 15, May 2020

This certificate is issued under authonty of Value Added Tax Act, 1995 on behalf of

Issue Date: 15052020

CROWNSMILL LIMITED Company Profile 10




Crownsmill Limited

This is to certify that the Taxpayer whose details are shown below has been registered with Zambia Revenue Authorty for

Value Added Tax purposes
Section A - Taxpayer
Taxpayet identification Numbet 2250486346
Taxpayer's Name CROWNSMILL LIMITED
Taxpayer's Trading Name CROWNSMILL LIMITED
Taxpayet's Physical Address 193/41 OFF LOS ANGELES ROAD, MAKENI VILLA PARK, LUSAKA,
Section B VAT Reglstration
Value Added Tax Account Name Value Added Tax —> CROWNSMILL LIMITED —>
ltllm Date Of Registration r7, April 2020

This cerificate &5 issued under authority of Value Added Tax Act, 1995 on behalf of

Issue Date: 27/04/2020
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Crownsmill Limited

CONTACT US
Address: Plot 193/41 Off Los Angeles Road Lusaka
Phone: +260 968333689/+260 779966977 email: crownsmill27@gmail.com




