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Delivering Excellence through Quality and Service!




About Us

Herbson Distributors Limited is a registered and incorporated Zambian company, founded in
2024. Proudly owned and managed by Zambian entrepreneurs and industry experts, we

specialize in the general supply and distribution of a wide range of products, including:

o Food Items

e Hardware

o Stationery

o Office Equipment

o Electrical Accessories

With a firm commitment to quality and customer satisfaction, we serve both corporate and

individual clients across various sectors. Our growth is driven by embracing new challenges and

delivering reliable, timely, and cost-effective solutions.
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Our Background

In response to the evolving business landscape and the increasing demand for comprehensive

services, we have expanded our operations to include:

o Secretarial Services
« Servicing and Repairs of Office Equipment:
o Laptops
o Desktop Computers
o Photocopying Machines
o Other related electronic office tools

This diverse service portfolio ensures that we remain competitive, responsive, and aligned with

the needs of modern businesses.




Legal Compliance & Accreditation

Herbson Distributors Limited operates in full compliance with all relevant regulatory bodies in
Zambia, ensuring transparency, accountability, and the highest standards of business conduct.

We are proudly accredited by:

e Zambia Revenue Authority (ZRA)
o Patents and Companies Registration Agency (PACRA)
e Zambia Public Procurement Authority (ZPPA)

These certifications demonstrate our legal integrity and allow us to confidently work with both

private and public-sector clients.




Our Vision

To be Zambia’s leading distributor and service provider, renowned for delivering superior
quality products and outstanding customer service while driving innovation and sustainable

practices in the distribution sector.



Our Mission

To deliver high-quality products and dependable services that exceed client expectations while
promoting sustainable business practices and supporting local economic growth.



Our Core Values

We are guided by six (6) core values that define our approach to business:
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Integrity — Conducting business with honesty and transparency.
Reliability — Keeping our promises and delivering on time.
Customer-Centricity — Putting clients at the heart of our operations.
Excellence — Striving for superior performance in all we do.
Innovation — Embracing change and seeking continuous improvement.

Teamwork — Collaborating effectively to achieve results on time.




Leadership & Expertise

Herbson Distributors Limited is led by a team of seasoned Zambian entrepreneurs and

professionals with proven experience in:

e Supply Chain Management
o Procurement

e Business Development

Our leadership is focused on strategic growth, innovation, and operational excellence,

ensuring that we always meet—and exceed—our clients’ expectations.




Contact Us

Address: Zambia Post Office Next to Zamtel, Mansa — Zambia.

C +260 967 747237 or +260 974 824079

™ herbson2024@gmail.com

& www.herbsonltd.co.zm
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