
 Remote Healthcare Solutions 
 With more than 20 years experience, Medical Support 

Solutions is the ideal partner for Integrated Healthcare 
Solutions for the remote and offshore environment.  
 
We firmly believe in the importance of proper healthcare on 
remote, active and high-risk environments. We also know that 
in the current global economic climate, cost can influence the 
level of healthcare our clients can afford. 
 
We strive to meet this challenge with pragmatic, innovative 

thinking, products and costing models. 

“The utilization of safety/medics in remote operating areas is a proven benefit in ensuring 
timely treatment, mitigating injury severity and containing medical costs. Simply put, “An 
ounce of prevention is worth a pound of cure,” or “Pay now or pay more later.” 
* Quoted from Drillingcontractor.org: “Numbers show: Good safety is good business”  
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Whether a single medic in a tent or a multi-disciplinary Medical 
Treatment Facility, properly organised healthcare systems on 
remote sites can reduce the incidence of lost time injuries, 
costly evacuations, disease complications and fatalities. 
 

Our approach to remote healthcare is aimed at identifying and 
treating medical conditions on site before they lead to down 

time or become serious emergencies. 
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Skills Development and Training 

Medical Professionals 

Skills Assessments, training and mentorship programs are 
aimed at developing and up-skilling individuals to 
International Standard Emergency Care.  
 

Identifying the most appropriate provider based on cover, 
availability and cost is one of our strengths; enabling us to 
facilitate rapid and appropriate evacuations. 

Equipment, Medications and Resupply 
 Carefully selected solutions help to reduce unnecessary 

evacuations, appropriately manage Injury On Duty cases and 
provide rapid Advanced Life Support in an emergency. 
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We place the most appropriate, trained and experienced medical 
personnel on the site. These can include Doctors, Nurses, Paramedics, 
technicians and National Health Professionals. 
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Emergency Services & Evacuations Complete Systems 
Our capabilities range from single medic solutions to NATO 
standard Role 2 surgical facilities, laboratories, imaging 
and blood banks to COVID-19 Intensive Care Units. 

ISO9001:2015 Quality Systems 

Direct Operational Support and Oversight 

Top-Cover by Emergency Physicians 

Health and Wellness Programs 

Comprehensive Insurance 

Malpractice and Liability Insurances Injury On Duty Protocols 



	
 	

Case	Study:	Training,	Experience	and	Resources	Saves	Lives	
Case History 

 

A patient presented to a remote site medical treatment facility. He had been 
previously diagnosed with malaria, was sweaty and had a fever. He was 
nauseous, anxious, had chest discomfort and was very tired.  
 

It would be understandable to focus on the malaria, prescribing anti-malaria 
medications, as well as treat the nausea, fever and muscle aches. However, 
the MSS Paramedic noticed that the patient’s blood pressure was unusually 
high. 
 

The high blood pressure and history of chest discomfort meant that the next 
logical step was to perform a 12 Lead ECG.  
 

The 12 Lead ECG confirmed that the chest discomfort was actually a sign of 
an Acute Coronary Syndrome (ACS). This directed immediate treatment 
away from malaria and towards the ACS.  
 

This is the value of experience combined with proper equipment. 
 

Following Advanced Cardiac Life Support guidelines, the patient was 
admitted, chest pain controlled, blood pressure reduced and vital signs 
stabilised. He was then transported to a local facility, which was fortunately 
able to continue care.  

 

What is Definitive Care? 
 

A Definitive Care facility is the medical facility where a patient receives 
medical care that definitively manages an injury or medical condition. This 
can be surgery, cardiology or neurosurgery with their associated specialised 
units, operating theatre and ICUs.  
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What this means 
 

In serious cardiac events, the phrase “Time is Muscle” is very appropriate; the 
longer it takes to provide definitive care and unblock the arteries, the more heart 
muscle is damaged beyond repair. 
 

The same principle applies for other medical and trauma emergencies, the 
earlier a condition is diagnosed, the faster that treatment is started and the 
sooner the patient reaches definitive care, the better the outcome. 

 
 

Conclusion 
 

On a remote site, properly organised and equipped healthcare facilities with 
trained and experienced healthcare professionals can save lives.  
 

Site based medical professionals can provide life saving interventions to 
minimize further irreversible damage to heart muscle, preventing a fatal heart 
attack. 
 

The 12 Lead ECG below is the patient’s actual ECG. It shows some of the 
changes that indicate an ACS, caused by partial or complete blockage of blood 
flow to sections of the heart.  
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The sooner the arteries are unblocked, the greater chance the patient has of survival 
 

About 90% of people who experience out of hospital cardiac arrest die 

Risks are not only industrial or accident related. Robust health and safety practices cannot prevent medical risks such as Heart 
Attack, Stroke and other medical or surgical emergencies.	
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TRAINING AND SKILLS DEVELOPMENT 
 
 
Formal international best practice emergency medical training; in particular prehospital emergency medical training 
does not exist in most of Africa, with the result that many national healthcare practitioners are sadly not equipped 
to assess, diagnose and treat medical and trauma emergencies. 1 
 
However, many medical professionals have shown a desire for knowledge, skills and capabilities to be able to 
contribute more to a remote site healthcare system and their communities. 
 
MSS has developed programs and training materials aimed at identifying individuals who have the potential to be 
trained and developed to international standard emergency care, leaving a lasting legacy and contributing to local 
healthcare.  
 
A key aspect of these programs is that they are offered in French, with French language training materials and 
workbooks. 
 
Medical Support Solutions is a registered training centre with the Emergency Care and Safety Institute (ECSI). 
ECSI is accredited by the American College of Emergency Physicians and American Academy of Orthopaedic 
Surgeons. 
 
 
 
 
 
 
Standard First Aid, Advanced First Aid, Emergency Medical Responder, CPR and AED course content includes: 
 

• Student Manuals 
• Presentations and lectures 
• Instructor Manuals 
• Practical sessions 
• Scenarios 
• Skills stations and tests 
• A certificate is issued, accredited by ECSI, AAOS and ACEP. 

  
 
 

	
1 References: 

1. Kalisya et al; The state of emergency care in Democratic Republic of Congo, African Journal of Emergency Medicine, 2015, republished in 2021 
2. Awareness, attitude and perceived knowledge regarding First Aid in Kinshasa, Democratic Republic of Congo: A cross sectional household survey, 

African Journal of Emergency Medicine 12 (2022) 135–140 
3. Education Congo, Rhumba and resuscitation: emergency medicine education in D.R Congo 
4. WHO Publication on road traffic deaths in the Democratic Republic Of Congo  
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Advanced First Aid and Emergency Medical Technician - Basic (English and French) 
Ideal for: Safety officers, prehospital providers and ER nurses  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CPR, AED and Choking (English and French) 
Ideal for: Safety officers, prehospital providers and nurses 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Patient Assessment According to ITLS and PHTLS principles: (English and French) 
Ideal for: Prehospital providers, Doctors and ER nurses  
 
 
 
 
 
 
 
 
 
 
 
 
 
  

MSS Courses and Workshops 
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Basic ECG and Arrythmias (English and French) 
Ideal for: Prehospital providers, Doctors and ER nurses  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12 Lead ECG and Myocardial Infarction (English and French) 
Ideal for: Prehospital providers, Doctors and ER nurses  
 
 
 
 
 
 
 
 
 
 
 
 
ER Roles and Responsibilities (English and French) 
Ideal for: ER doctors and ER nurses 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



	

	

© Medical Support Solutions 2018 

Remote Healthcare Solutions 

www.medsupportsolutions.com    
ops@medsupportsolutions.com 

 
 
Major Hemorrhage Control Basic and Advanced Life Support (English and French) 
Ideal for: Safety officers and prehospital providers (Basic), Doctors and ER nurses (Advanced) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Rapid Sequence Intubation (English and French) 
Ideal for: Prehospital Advanced Life Support Providers and Doctors  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2025 ERC and ACLS Algorithm Updates (English and French) 
Ideal for: Prehospital Advanced Life Support Providers and Doctors  
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Other Practical / Short Modules that are available: 
 

• Intravenous Therapy and Intra Osseus Infusions 
• Resuscitation and emergency medication administration 
• Analgesia 
• Basic ventilation principles 
• Basic infusion principles 
• Additional modules can be prepared as requested. 

 

 
As part of an ongoing skills transfer program, making use ALS Resuscitation Mannequins, MSS personnel 
can facilitate ongoing scenario-based simulations of various modules. As it is difficult to take nurses out of 
service for dedicated courses, these are run on a slightly less formal and structured basis, allowing them to 
continue their daily tasks. 
 
These can also be done at regular times, such as two hours each Monday, Wednesday, Friday or Saturday 
 
Objectives 
 
These simulations empower local nurses and healthcare providers to be competently able to assess, treat 
and manage ill or injured patients as well as to prepare them to complete the formal certificated courses, if 
required. 
 

1. Provide healthcare professionals with the ability to conduct a thorough, focussed patient assessment 
which enables them to assess the patient and identify the need for advanced life support support as 
well as initiate treatment while ALS is en route. 
 

2. Provide a knowledge and skills base in a structured manner. 
 

3. Ensure that the healthcare professionals are aware of their capabilities and limitations. 
  

Scenario Based Simulations 
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MSS Mentors are placed in the facility to provide on the job mentorship and skills enhancement, as well as 
conduct regular scenario-based sessions. 
 
 

 
The training, workshops and scenario-based simulations will prepare the practitioners to attend and pass 
formal certificated courses, such as: 
 
PHTLS for First Responders and PHTLS / ITLS (English and French) 
 
With a solid BLS base, the PHTLS / ITLS program can be attempted. We have PHTLS manuals in French 
and in English, as well as PHTLS instructor resources and media which are used to prepare the candidates 
for a formal course. 
 
A large component of PHTLS is practical in nature, various patient mannequin simulators can provide be used. 
 
 
ACLS (English and French) 
 
With course manuals in French and English, this is an ongoing training 
component aimed at preparing the candidate to attend and pass a formal 
ACLS course. 
 
This component includes:  
 

1. Introduction to advanced life support 
2. Basic ECG and 12 Lead ECG 
3. Team dynamics and role allocation 
4. Pharmacology and vascular / IO access 
5. Airway management strategies 
6. Practical scenarios 

 
  

Mentorship Programs 

Formal Certified Courses 
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Training Materials: 
 
The following training materials are available: 
 

1. Bleeding Control Course - English and French 
 

2. Patient Assessment - English and French 
 

3. EMT Basic Full Training Course  
a. All lectures in PPT (English, it can be fully 

translated to French at a fee) 
b. Instructor and Student Manuals  
c. Quiz Sheets  
d. Skill Sheets 
e. Skill Sheets 
f. Assorted Lectures 

 
4. Emergency Medical Responder - Materials in English and 

French 
 
 

5. PHTLS for First Responders - Materials in English and French 
a. French Manual 
b. English Manual 
c. Official PHTLS Instructor resources  
d. PHTLS lecture Videos 

 
 
 

6. ECGs – Materials in English and French 
a. Introduction to Basic ECG (French, as above) 
b. Introduction to 12 Lead ECG  
c. ECG Quiz 
d. French ECG Manual 
e. ECG Quiz and answer sheet  

 
 

7. ACLS – Manuals in English and French 
a. Megacode Videos 
b. Training videos 
c. Summary videos 
d. ACLS General training videos 
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Documentation 

Attendance registers will be provided and signed on the day, outlining the nature and content of the curse 
provided, or the simulation conducted and the duration thereof. 

For the “formalised courses” a certificate of attendance will be provided to the attendees 

 


